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Your Appliance Authority™ E: govsales@ajmadison.com

CAPABILITIES STATEMENT

Star Creations, DBA AJ Madison is the authority in selection, delivery
and installation of a wide range of residential, commercial, medical and
hospitality appliances across the U.S.A. and internationally.

Recognized in the marketplace as the premier “go-to” supplier, we take pride in our ability to provide solutions for
our clients. We help our customers find exactly what they need, guarantee fast delivery, and provide optional
professional installation, ancillary services and accessories. By investing in employee training programs and
publishing educational materials we can ensure that our customers will be comfortable with their own selections
and feel confident utilizing our “turn-key” services. Our vast assortment of products increases our ability to fulfill
the needs of end users in every sector.

Whether it’s a simple request or a full service project, we look forward to working with you. We will strive to
achieve the desired results, making sure current and future needs are met and issues are solved quickly efficiently
and professionally.

SERVICES AVAILABLE

e Basic Appliance Education * Logistics
e On-Site Evaluations and surveying e Disbursement
e Pre-Solicitation Advice and Consulting e Professional Installation and

e Selecting Appropriate Appliances to Perfectly Removal Services

Suit a Client’s Needs e Training Services

e Supplying Specifically Requested e Supplying Ancillary Services
Appliances and Accessories

e |dentifying Equivalent Appliances e Appliance Related Renovations
for Discontinued Models and Developments

UTILIZE OUR EXPERIENCE:TURN-KEY SOLUTIONS

e On-Site Evaluations: We will come to the location and determine what products are needed.

¢ Placement of Appliances: We will work with architects, builders, designers and contractors to determine the
best positioning of items needed.

¢ Electrical and Gas Line Consulting: We will help determine the necessary connections and requirements for
the equipment.

¢ Know Your Competition: We will show you the cost savings of using our services vs traditional shopping
methods.

¢ Timing is Everything: We handle the ordering, warehousing, delivery and all logistics for the project ensuring a
smooth installation.

¢ Installation and Training: We offer full service installation including delivery, unloading, disbursement, removal
of wrappings, installation, debris removal (or recycling), training and old appliance removal.



PAST PROJECTS

Federal, State & City

e Department of the Navy

e Fort Belvoir

e Dept of Navy — Yokosuka Housing SVC

e Dyess Air Force Base

e Sheppard Air Force Base — Dorm Management
e US Air Force

e FDNY (DCAS NYC) -Facility Management
Buildings (Current Contract)

e Commander Navy Region Japan

e UOQ Dorms (PAE) - Vance Air Force Base
e US AF PACAF Unit 2166 607th MMS

e Kadena Air Base, Okinawa, Japan

e DoD - Sagami General Depot

VA Offices

VA Maryland Health Care System

VA Medical Center San Juan Puerto Rico
Dept. of Veteran Affairs Louisville Kentucky
VA Medical CTR Indianapolis

VA Medical Center Spokane Washington
Phoenix VA Health Care System
Birmingham VA Medical Center

VA Medical Center Milwaukee

Dept. of Veteran Affairs St Louis

VA Medical Center Leeds MA

Veterans Affairs Sioux falls

Huntington VA Medical Center

Dept. of Vet. affairs Law Enforcement Little Rock

Charlie Norwood VA Medical Center Augusta GA

BUSINESS INFO

Star Creations, DBA AJ Madison
3605 13th Avenue, Brooklyn, NY 11218

T: 800.570.3355 Ext 8912
E: govsales@ajmadison.com
F: 718.732.4933
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EpY-Y Contract Holder

CONTRACT: GS-21F-0205W
SCHEDULE: 51V Hardware Superstore
SIN # 639 001 & 051 200

DUNS # 046877440

CAGE # 3DJV1

TAX ID # 13-44564

NAICs Codes

333415, 333999, 335210, 335221,
335222, 335224, 335228, 337214,
423220, 423620, 423730, 423740,
443141
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